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3.1EasyChanSpy Sl
WIREA FasyChanSpy (string agentno, string phone)
5 Wy o
BUEES A, WA AT DUOB I m ML U 4 S T IR S
iR 2 4, WWr: MR HOnT DT 21 AL 5 ER 55 =7 [Pl i s

%5, il WWTE IS R A AR T LA S, 58 =5 W AR
%6, oEdd: WEWTHEULLE, AR NS =7 # AT LA £,

ZNi7| csharpeti. EasyChanSpy (“3001”, ”3002”) ;
B i Pi B3 WIE
SR agentno string | #MET S5 Y
phone string | AT E 15 Y
IR B E 2R A Boolean
IR [E{E true/false

3.2EasyCreateMeetme £5

Db FasyCreateMeetme (string agentno, ArraylList list)
iR ZO7lE. W@, WK S — R R 2 TS,

ArrayList list = new ArrayList();
4 list. Add(730027) ;
n list. Add (" 186XXXXXXXX”) ;

csharpcti. EasyCreateMeetme (730017, 1ist) ;

£ HA TiBA IR

S agentno string Rine=iN 51 Y

list ArrayList | IIAZ W 5HES Y
R FE R Boolean
R [A true/false
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3.3EasyDial 55 , JMIF

FiiE FasyDial (string caller, string callee)
YiRe AT, SRFTHETE .
N csharpeti. EasyDial (730017, ”186XXXXXXXX") ;
B P viv Pi B IR
ZH caller string | FMY5H Y
callee string | #¢AYSA5 %
R [E{E 7Y Boolean
R [E true/false
3.4EasyHangUp #E#1
WikS EasyHangUp (string agentno)
iRE HHL, FEWRrEE.
Al csharpcti. EasyHangUp (”30017) ;
- R i L IR
agentno string | #FEHLSE %
IR [E {2 7Y Boolean
R [A4E true/false
3.5EasyPark 38§
ik EasyPark (string agentno, string timeout)
Thae UER, BEREAEENL, BEREE I K.
il csharpcti. EasyPark (730017, 7300”) ;
B Byt i IR
P agentno String | 514 Y
¢ imeout Strin U R ], RS B3R, BANED, N
© | BRiAH 5 4.
1R [B]{E 25 7Y Boolean
R [A true/false
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3.6EasyUnPark BYH 3 E8i@iE

FiiE EasyUnPark (string parknum, string agentno, string timeout)
YiRe Y 4 0 B A I
7~ csharpcti. EasyUnPark (”186XXXXXXXX”, “3001”, “60000”) ;
% x7 B B
parknum string | #WIEEKISS Y
agentno string | SHIER SEIHATIEIER S Y
timeout string | $RSBEETE, FA A ms, ERA 60000 N
iR []{E 25 7Y Boolean
IR [E true/false
3.7EasyInQueue PAF L4
Fii% EasyInQueue (string caller, string queue)
iR IAF1) I 2% .
ALl csharpcti. EasyInQueue (30017, 7907) ;
£ By L] IR
SH caller string | A4 T 5 Y
queue string BAF| = %
IR F{E R Boolean
R [E true/false
3.8EasyOutQueue PAFI T £
WaRiS EasyOutQueue (string caller, string queue)
Thae BAF T 2k
Gl csharpcti. EasyOutQueue (730017, 7907) ;
£ B i L] Wi
SH caller string | AR T Y
queue string | A% S Y
1R [B] {5 25 7Y Boolean
R [E true/false
13/35

BRWMERBERRAT

ot - FHHHALXESR 8 SHMHLERE 3 S 1 BT 23 # |, 266012




Koo WISiX

©  changXinDa

B /Aad it %

Unified Communication Expert

3.9EasyPause PAFIRIT

WIREA EasyPause (string caller, string queue)
YiRe BABI 7R
Nl csharpcti. EasyPause (730017, 7907) ;
B eyl PiBH 3
S caller string | 4T 5 Y
queue string BA#| = %
R FE{E R Boolean
R [E true/false
3.10EasyUnPause PAFIRH
WIREA EasyUnPause (string caller, string queue)
YiRe ANIE, SRFTHLE .
Gl csharpcti. EasyUnPause (30017, 7907) ;
£ By L] IR
SH caller string | A4 T 5 Y
queue string BAF| = %
R A R Boolean
R [E true/false
3.11EasyQueuePickUp PAFI{LEE
Db EasyQueuePickUp (string caller, string callee)
Thae PABI A A
il csharpceti. EasyQueuePickUp (7 186XXXXXXXX”, 730027) ;
£ i L Wi
S caller string | BAFAHHEBA) 50 Y
callee string | A5 Y
1R [B]{E 25 7Y Boolean
R [E true/false
14,35
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3.12EasyRedirect 5%

FiiE EasyRedirect (string caller, string callee)
ThRE HE I P 0 R TR R B H AR SR
Zyl| csharpeti. EasyRedirect (30017, “3002”) ;
o e T 2R

ZH caller string | MG EALNE SRS CHEXTTT) Y

callee string H b5 15 Y
R [E{ERAL | Boolean
iR [a1{E true/false

3.13EasyAtxfer if)[ai5i%

FiiE EasyAtxfer (string caller, string callee)
" WA Rz AR SGIR H AR S il g, s mir &k, BFEEN)E, sk S0

Uik — O T

5 H b5 iiE .
Nl csharpcti. EasyAtxfer (730017, 73002”) ;

£ i TiBA IR

ZH caller string | MBI RIALSE SRS (FEXST5) Y

callee string Hir5Hg %
R [E{E 7Y Boolean
R [A true/false
3.14EasyPickUp X%
Tk EasyPickUp (string caller, string pickupexten)
Thae R ARG IS,
il csharpcti. EasyPickUp (730017, 73002”) ;

£ i TiBA IR

S caller string | /A5 Y

pickupexten string | #AEEM S0 CEAEIRER T SHE) Y
1R [B]{E 25 7Y Boolean
R [E true/false
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3.15EasyHold {®#F
Fik EasyHold(string caller)
YiRe PREFEETE, XU ERr S5 R o
Nl csharpcti. EasyHold (”30017) ;
- B Eviv Pt B IR
caller string | AkJIE TS Y
R [E{E 7Y Boolean
IR [E true/false
3.16EasyUnHold BB (RS
Fii% EasyUnHold (string caller)
Thae H7H PR A 138 1
7~ csharpcti. EasyUnHold (730017) ;
- s i Tt BA Wi
caller String | ABE TS5 Y
1R A5 25 7Y Boolean
R [A true/false

3.17EasySendSms &iXE(5

EasySendSms (string number, string text, string reqdate, string starttime,

BRWMERBERRAT

string endtime, string phone, string app id, string app user, string app flag)
ThRg RIEFLF -
- Sfhafgct’i,.”EafzSe?me,s’f”13?;95875426, 13589647258, 13954687412", "#&4f, W{5ik",
B RE BLH W
number string | 5%, Z240H, 550 Y
text string | KiIZARE Y
reqdate string Py H 84 N
B starttime string | TZIFFURHETE] N
endtime string | TRZ) 45 R [A] N
TR 8 R (GSML/GSM2-++) , M FH A A =
phone string X, AIL#FH EasyGetSmsDevices J5 3R BU% £% N
fFR, MARIEIEIE, 2280 A
app_id string | #PHHFE ID (HE SO N
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app_user string | OEHEH P ID (HE O N
app_flag string | #OWAERIE (HE SO N

1R B 25 7Y Boolean

R [E true/false

3.18EasyDelSendSms & & (4FE5E(5

Tk EasyDelSendSms (string id)

Thae IR A6 FEAS -

Gl csharpcti. EasyDelSendSms ("17) ;

- B Byt Pt B 3
id string | g3 id Y

1R [B]{E 25 7Y Boolean

IR [E true/false

3.19EasyDelRecvSms HIBRIS{HFEFE(S

Fii% EasyDelRecvSms (string id)

iR T B WA A A

Nl csharpcti. EasyDelRecvSms ("17) ;

- B Byt Pi B P3: -
id string | g3 id Y

R [E{E 7Y Boolean

R [E true/false
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3.20EasyGetRecvSms SREVSHHFEIEIS

FasyGetRecvSms (string id, string number, string insert dates, string
Tik insert_datee, string text, string offset, string rows, string sort, string
sens, string processed)
D RIS RS -
1 csharpeti. EasyGetRecySms (77, 77, 77, 77 77 77 77 27 nn .
2H ¥u o B
id string | g3 id N
number string | KiZ& 5 N
insert dates | string | id3IT44 H HARS A N
insert datee | string | ic3%EW H AR (A N
ZH text string | BOWIVLACAS N2 N
offset string | iCRMEEL N
rows string | MWASALE TG [A] 11T 4 N
sort string | HEFFB (EREF ) TEL) N
sens string | #EfF 7572 (ASC/DESC) RN DESC N
processed string | AbEEFRE, T 7B N
IR [E{E A List
B Y
number Sy
sent date IR 3% Bt [E]
received date | BRI [A]
insert date 10 A1) B ]
text FAENE
‘ | phone a8 FlOi
B S split anilF s
processed AEHDIRZS
msgfile 115455
imsi B i
app_flag [ R AR &
app_id o2 FH A P
app_user AR
18/35
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i FasyGetRecvSmsCount (string id, string number, string insert dates, string
insert datee, string text, string processed)

D RIS AR AL AR 22

~ csharpcti. EasyGetRecvSmsCount (17, 77,77, 7", 7", ”"):

2 ¥u I B

id string | g3 id N
number string | KiZ& S5 N

SH insert dates | string | id3JF4G H AR (a] N
insert datee | string | iC3&59 H HARS A N
text string | BUMIULHECHE (S & N
processed string | bPEFRE, THEHFE N

REMERA | int

i [ 4B K=

3.22EasyGetSendSms KRBV {HFE5E(S

FasyGetSendSms (string id, string number, string processed dates, string
ik processed datee, string insert dates, string insert _datee, string processed,
string text,string message id, string app_id, string app user, string
app flag, string offset, string rows, string sort, string sens)
e REUR M RLLE -
. Csharpcti. EaSyGetSendSmS (I///’ ////’ ////’ I/I/’ I/I/’ ////’ ////’ I/I/’ I/I/’ I/I/’ ////’ ////’ I/I/’
ﬂ—\‘1ﬁu ”n” n”n ” I/) .
By KA L] W
id string | i3k id N
number string | KiZEHS5HG N
processed dates | string | 4bFE HHAJFUA N
processed datee | string | 4bF HHAZEHR N
insert dates string | idsRBEANHH G N
ZH insert datee string | IdRE AN HIALE KR N
. AEFEARE (0 B, 1 #EARS, 2 ©KIE, -1
processed string N
R0
text string | BOMIULECRLAS N2 N
message id string | JHEHS N
app_id string | B id, (KEREE) N
app_user string | N, CRIERHEE) N
19,35
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app_flag string | MAME, (KIENTEE) N
offset string | WCRIMAEEL N
rows string | MmFE A7 B I 4hR (B 14T 4L N
sort string | HEF FE (G REFHTFELHL) N
sens string | /775 (ASC/DESC) BRiA DESC N

REMERA | List

B P B
id 1D
number Ty
c¢linkman RN
processed date | AbFHEH
insert_date 257 H i
text (SRR
phone B € RIER &
processed AFRRZAS: 0 ¥rad, 1 #EABAAL, 2 Bk, -1 RIK
msgfile 11555
error YRIER €l
dreport BRI SR

IR [A{E P & reqdate 2y H i
not before KIE TG st [a]
not after IR 3% 48 TR s [A]
sent date IR 3% Bt [E]
sender RIEN
split PR
report date RS H
reportstatus W5 RAS
imsi WS
message id {5 Rid
app_id NHAHREFid
app_flag N FE P b i
app_user AR
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3.23EasyGetSendSmsCount 3REVAZ (4 815(5 228

EasyGetSendSmsCount (string id, string number, string processed dates, string

WaRES processed_datee, string insert_dates, string insert_datee, string processed,
string text, string app id, string app user, string app flag)

ThRg SRBUR A AR AR B

~H csharpeti. EasyGetSendSmsCount (77, 77, 77, 77, 77, 77 77 7" 000

E2yi KA BLE IR

id string | 1g3K id N
number string | KiEH S N
processed dates | string Qb H BAF 46 N
processed datee | string | AR HHALE N
insert dates string | I UE H R A N

ZH insert datee string | 104K HWIHS [A] N
text string | BOBIVLECHE AR N
srocessed string AbFARE, (0 FrHY, 1 #EARAYY, 2 EAEE, -1 \

2RI

app_id string | MHAS (FRM 32460 , CkiERTEE) N
app_user string | MAfrE (FRM 32460 , CkiERTEE) N
app flag string | MAfrE (FRM 32460 , CkiERTEE) N

BREMERA | int

JAEIE N =

3.24EasyGetSmsDevices ISRV R IXIGH

Tik FasyGetSmsDevices ()
T SRS RIE WA, FLAB I A2
7~ csharpcti. BEasyGetSmsDevices () ;
S8 p
RFEMERAL | List
B P B

ACLAE devid wids

devname W& AR

21/35
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3.25EasyGetCdr JXEUBIFICR

FasyGetCdr (string calldatel, string calldate2, string caller, string callee,

BRWMERBERRAT

WIREA string disposition, string lastdialstatus, string direct, string history,
string sort, string sens, string offset, string rows)
ThRg SRIGETE LT .
o thafECti'”)E&_‘SyGethr(”2015_04_01”’ 79015-04-30", """, "7, 77 7 7 o7
R e I W
calldatel string | JF4G H A E] Y
calldate? string | 255 H A E] Y
caller string | F NS5 N
callee string | #%AY-SHE N
disposition string | PEAIRZS (ANSWERED/FAILED/NO ANSWER/BUSY) N
. . i JE k5 45 R (0/1/2) , BB
S8 lastdialstatus | string i;?}ggﬁwf I 2%§ﬁ1 N
direct string | MFIYJ7 [ (IN/OUT/INNER/INOUT) N
history string | £ D7 S 22 1d % (0/1) N
offset string | WCFImMAEEL N
rows string | Mm% AL B 4R IR 5 47 5 N
sort string | HEF FE (G REF I TFEL) N
sens string | HE/¥ 7712 (ASC/DESC) BRIA DESC N
REMERA | List
EiS L
pbxid RRCE 2
calldate Iy H 3
clid RH RN
areacode Hg X =
location SR HIRAL B (FRIEE R SR, Il N
‘ N sre Fny
BREENE T e
dcontext LLPNE
channel F Y iEiE
dstchannel By e 3E
lastapp B 5 N
lastdata Hg
duration MK
22/35

ot - FHHHALXESR 8 SHMHLERE 3 S 1 BT 23 # |, 266012



e BHIEIX

©  changXinDa

B /Aad it %

Unified Communication Expert

billsec MRARS
disposition g5 3. NO ANSWER/ANSWERED/FAILED/BUSY
amaflags AR LR
accountcode THRIK S
uniqueid I 1Y 2 5
userfield H 7€ s
answertime V2 B[]

endtime Sh T[]

caller (ENSEAERL
callee B IE J5 B4 Y
dnid JE Y

rdnis SR 55

ani FE YR AL
monitor S A AR
direct WY A m: IN. OUT
transfer HEmiE

trunk gk

hangupcause PRzl JF A
hasmonitorfile | &A% & XA+

3.26EasyGetCdrCount 3KEVEIEICRE

BRWMERBERRAT

FasyGetCdrCount (string calldatel, string calldate2, string caller, string

WIREA callee, string disposition, string lastdialstatus, string direct, string
history)

Uik IREGE TR IC % B2

~ csharpcti. EasyGetCdrCount (“2015-04-01"7, “2015-04-30", 7”,””, 77, 7”7, 77, ") ;

B vt TiBH DhIE
calldatel string | JF#h H W a] Y
calldate2 string | 45 H A Y
caller string | EMY5Y N
. . o

2% callee string | #{A5H5 N
disposition string | PERRZS (ANSWERED/FAILED/NO ANSWER/BUSY) N
lastdialstatus string iR S 4R (0/1/2), BB N

0—4=3F (BRIN) 1Rl 2-F%d
direct string | PEAY 5 ) (IN/OUT/INNER/INOUT) N
history string | A7 SR AR % (0/1) N
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iR Bl 2R A

int

iR B {E

il

%

3.27EasyGetCallDay XEEIE B iR E2IRE

EasyGetCallDay(string disposition, string calldate, string calldatehour,

e string lastdialstatus, string history, string sort, string sens)
ThRg SREUGETE H iR R
il csharpcti. EasyGetCallDay (7, “2015-04-09", ””, ””, ", "", "");
EXiS KA BLH HIH
disposition string | FPAYLIRA (ANSWERED/FAILED/NO ANSWER/BUSY) N
calldate string | H#A Y
calldatehour string | /M, U EARE TR] A N
e lastdialstatus | string RIRRSER 0/1/2), HELHE N
04 (BRA) 1-Kil 2-#d
history string | A7 B FEId 5% (0/1) N
sort string | HEF 7B (G5 REF )T B L) N
sens string | /¥ 777% (ASC/DESC) BkL DESC N
BREMERA | List
EXiS L
calldatehour AN
IR [E M N 2 timesum WIEES (F)
callscount RN Yk
avgtime PEE TR (B

3.28EasyGetCallMonth RELEIE AREiRE

EasyGetCallMonth(string disposition, string calldatel, string calldate2,

BRWMERBERRAT

T string lastdialstatus, string history, string sort, string sens)

ThRE SRBGE T ik

w1l csharpcti. EasyGetCallMonth (7, “2014-06-01", “2015-07-01", 7”7, ””, ””, ”");

EXiS KA BLH HIH

disposition string | FPAYLIRA (ANSWERED/FAILED/NO ANSWER/BUSY) N
calldatel string | FFuE H HAR &) Y

S8 calldate2 string | 45 H A Y
lastdialstatus | string %Eiﬁ%%% (07172), BB N

043 (BRA) 1-Kil 2-#d
history string | A7 B FEId 5% (0/1) N
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sort string | HEF 7B (S REF ) TFEL) N

sens string | HEFF 7% (ASC/DESC) BRIA DESC N
REMERA | List

AR BLH
newcalldate JERY)
N yeardate Fty

B timesum HIERA (B

callscount I L 0

avgtime SPRETER K ()

3.29EasyGetQueueCallCmp IREVPAFIIESSEELEHIRE

FasyGetQueueCallCmp (string calldatel, string calldate2, string sort, string

BRWMERBERRAT

T3V sens)
TR SRIUOAF) 1 55 B LB R
il csharpeti. EasyGetQueueCallCmp (72014-06-01", “2015-04-01", ””, ”") ;
27 *m I B
calldatel string | FF4f H HARS [E] Y
¥ calldate2 string | &5 H B [A] Y
sort string | HEF 7B (S5 REF ) TFEL) N
sens string | HE/¥77i% (ASC/DESC) BRiA DESC N
REMERA | List
By BLH
queuename YN
totalcalls MAKEL
answeredcalls eIk
callerexit &R
calltimeout FER RS
‘ . othexit Hopt
B ansrate S IESNCY
maxholdtime KR
avgholdtime S A
avgringtime FRE
talktime PSSR
avgtalktime S plERr
callerhangups F PRk
25/35
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agenthangups

JRE I R 2%

agenttrans

Feix

3.30EasyGetQueueCallDetail 3XEYPAFE IR IR

FasyGetQueueCallDetail (string calldatel, string calldate2, string queuename,

BRWMERBERRAT

e string queueevent, string sort, string sens, string offset, string rows)
s SREX BN 1) 368 1% B 404 3K
. thaffsti.EasyGetQueueCallDetail(”2015—04—01”, ”2015-04-30", 7”7, 7", 7", 77,
&7 %7 B B3
calldatel string | JT46 H B (A %
calldate2 string | Z5%F H H (A %
queuename string | BAF = N
ZH queueevent string | IR& N
sort string | HFFFB (G RET T B A) N
sens string | HFJ57% (ASC/DESC) #Rik DESC N
offset string | = N
TOWS string | id3E N
IR [EE A List
B BLH
eventtime 5 1]
callid e IL 2 5
queuename A%
queuestart At 2k
‘ . agent N
IR A agentno 1%
event R
argl ZH1
arg? ZH2
arg3 ZH3
argd ¥4
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3.31EasyGetQueueCallCount 3REYRAFIIFENiCF 22

ik EasyGetQueueCallCount (string calldatel, string calldate2, string queuename,
string queueevent)

ThRg SRELBA AL 1T 5% L2

Nl csharpcti. EasyGetQueueCallCount ("2015-04-01", "2015-04-30", ””, ””) ;

&K Y i 2

calldatel string | JF45 HIEE Y

SH calldate2 string | 453 H BT [H] Y
gueuename string | PA%I 5 N
queueevent string | IRE& N

REMERA | int

yAEI ) o

3.32EasyGetArea KBV EiE/ /it

Fik EasyGetArea(string phoneNo)
TIRe SR A B H
AN csharpeti. EasyGetArea (“186XXXXXXXX”) ;
> H ‘\

- B Byt VL] DIE

phoneNo string | HIEFSHY Y
R BME R string
R [FE HIEHEM, Flw “LRER” .

3.33EasyGetMonitor 3XBVFEES

WikoS EasyGetMonitor (string fileName, Boolean mp3)
iRE N
. csharpeti. EasyGetMonitor (“2015/11/06/IN3002-20151106-160847-1446797327. 195
gl ,

.WAV”, false);

R i L] WIH

28 fileName string | FF4h H I 1A Y

mp3 string | 5% H WIS (a] Y

R BME R string

IR AZ SO url 5 ) Hohlk,

http://192. 168. 0. 117:80/webservice2/getmonitor. php? json=2&webkey=35c72adfa
502ea302ecb3cffdd8fadf7&filename=2015/11/06/IN3002-20151106-160847-1446797
327.195. WAV

iR B {E
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3.34EasyGetDevices 3XBUFfFIREEE

ik FasyGetDevices ()
D PRI ABRER
Nl csharpcti. EasyGetDevices() ;
ZH ¥
REMERA | List
B PiBA
deviceno a1
tech Hz 1287 (SIP/TAX2/ZAP)
channel wEEN
devicetype - yit]
REMENZ | user H
cndescription =RV i
context AH
spyeegroup Jv e e W 21
spyergroup FOVF T 2
spectrunk feE gk

3.35EasyGetCtiDevices XS EIRRIER

Fii% EasyGetCtiDevices (string number)
YiRe IREUHE 2 &5 5 o
Nl csharpcti. EasyGetCtiDevices (730017) ;
- B eyl L DIE

number string | 5% Y
RIEMEZRA | List

B L

type WK (fixed=[# 72, adhoc=Ilf i (RVFBIZEIEE))

user HEMHP (15)
R[EME N2

cnname WA A TR

context P BUR

dial PRS0, tnSIP/7001, TAX2/6001, ZAP/9%
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WiRrS EasyGetExtensionStatus (string number)
iRE IREUEE 7 B IRAS o
AN csharpcti. EasyGetExtensionStatus (730017) ;
b} ‘\

- B RA Pi B D3

number string | 5% Y
R [A{E A string

7, Bl 0.

—2: Removed

—1: Deactived

0: Idle
A EIL(EN 1: InUse
2: Busy
4: Unavailable
8: Ringing
9: InUse&Ringing
3.37EasyGetQueue XBUFABPATIER
Tk EasyGetQueue ()
Thie SR BABIAE .
NG csharpcti. EasyGetQueue () ;
ZH 7
REMEZHA | List
Py L
createtime ST (]
queue A% 4 F
max TN
calls Fn 5 p
JEEE N2 | holdtime s OB
completed JIR 55 K
abandoned PRER/C
serviceLevel k5555 4%
servicelevelperf | JR55%5 %
weight N
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3.38EasyGetQueuelist 3XEYPA T SHIFOHEIR

Jiik FasyGetQueueList ()
Tyke SREBA 5 i A A
ZN csharpcti. FasyGetQueueList () ;
ZH 7
REMEZRA | List
P i

REMENZE | queueno Y IREE T

description E1:13%)

3.39EasyBind SfEI ST , RAFOENESE

WIREA EasyBind (string phone, string device)
ThRE e T Msg, RHAToEssg.
il csharpcti. EasyBind (73888”, ”72888”) ;
£ x wm B

SR phone string | L5 Y

device string | %5 Y
IR [EE 2R A Boolean
I [Al true/false

3.40EasyUnBind fRIR$IET SIS . REF S ERNES

BRWMERBERRAT

WiRFA FasyUnBind (string phone, string device)
TiRe fRbRg e TS M, REATEMN®E,
G csharpeti. EasyUnBind (738887, 72888”) ;
£ i L IR

ZH phone string | %5 Y

device string | W& Y
Iz [E{EZEA | Boolean
R [A4E true/false
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3.41EasyGetUrgentCalls 3REVE2FNUFIE

WiRrS EasyGetUrgentCalls ()
D RIE S 513
7~ csharpcti. EasyGetUrgentCalls () ;
ZH 7
IREMEZRAL | List
B PiBA
id id
calldate I IY i (1]
calleridnum TG
channel HiE
R EE AR . ,
uniqueid 5
dnid JF gy
flag AbFEFR &
appflag JS2 R 6
remark H/IE

3.42EasyDeleteUrgentCall fliBRiIgERE20ENY

WaRES EasyDeleteUrgentCall (string id)
TiRe MBS 8 E 1K 2y
7~ csharpcti. EasyDeleteUrgentCall ("17) ;
=t A
- B Byt VL] P3: -
id string | it id Y
REMERA | TG
R [FE o
3.43EasyGetCdrByUniqueld tR#E uniqueid 3XBY cdr ic 3
ik EasyGetCdrByUniqueld (string uniqueid)
ife RS uniqueid ZRAL cdr id3x.
1 csharpcti. EasyGetCdrByUniqueld(”1446797327. 1957) ;
=t A
- B Byt VL] P3: -
uniqueid string | FEAYYR S Y
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IREMERAL | List
B L]

pbxid FET

calldate L H 3

clid K R

areacode & HLIX =

location KR HERAT B (RIS E T SCRF) , @ s

src Fny

dst By

dcontext [ULPNE

channel F Y E

dstchannel A7 Y 3 1

lastapp e Je B H

lastdata s

duration JSYRES

billsec VRARS

disposition 5B, NO ANSWER/ANSWERED/FAILED/BUSY
REMEAZ | amaflags TH RS

accountcode TRk S

uniqueid L 2 5

userfield H € s

answertime I 25 B (1]

endtime 25 JH ]

caller (ENSYENER

callee B IE J5 B4 Y

dnid JF gy

rdnis SR 55

ani ESCRVSHI I

monitor T 42 R

direct BEAY I T): INL OUT

transfer MR imiE

trunk 4k

hangupcause PR SR A

hasmonitorfile e A 3

BRWMERBERRAT
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3.44CSharpCTI #ltatiEO

i CSharpCTI (string ip, string port, string webkey, int interval, ILog log,
IEvent event)

Dt EEHE MVB2000 7 &5

_ CSharpCTI csharpcti = new

~ CSharpCTT ( “192.168.0. 117”7, “80” , “42936231735101891” , 1000, null, event) ;

A KR L] WIE
ip string | MVB2000IP Hihk Y
port string | MVB2000 %15, &% N 80 Y
MVB2000 %41, 7E MVB2000 F-& “ 45 &

ZH webkey string SKH Y
interval int FE 115 MVB2000 (R34 A B, E7E 80071000 N
log ILog HE#EO N
event IEvent | SEEAFE L [R]E2E. N
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HHEHK Pi B
onAddUser () B P
onRemoveUser () IR P
onReBindUser () HOF 0w A
onPark () TR FF
onUnPark () B DR EF
onDeviceStatus () WARAIRSZAN,
onPopup () 5 A
onQueueAdd () el
onQueueRemove () FEBR LS
onQueueOnline () FAF |2k
onQueueOffline () BAFI N 2k
onPause () YN
onUnPause () A7~ A
onInQueue () E9ab i ININ]
onOutQueue () BRI
onCreateConference () B2
onCloseConference () KAWL
onInConference () AN
onOutConference () B2
onBanSpeak () LW E
onUnBanSpeak () fEbR2E S

BRWMERBERRAT
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